


DIRECTORDIRECTOR

Deputy Director

Director For 
Congressional 

Relations

Associate Director
For Human Resources
Products and Services

Associate Director
For Human Capital 
Leadership & Merit 

Systems Accountability

Associate Director
For Management and
Chief Financial Officer

Center for Talent 
Services

Center for 
Investigations 

Services

Center for Leadership 
Capacity Services

Center for Retirement &
Insurance Services

Retirement Services
Program

Insurance Services 
Program

RIS Support 
Services Program

Center for HC 
Implementation 
& Assessment 

HC Mgmt

Center for Human 
Resources

HC Management

Center for Natural 
Resources

HC Management

Center for National 
Security HC 
Management

Center for General 
Government

HC Management

Center for Small 
Agencies HC 
Management

Merit System 
Compliance Group

Center for Financial 
Services & Deputy 

Chief Financial Officer

Center for 
Management 

Services & Chief 
HC Officer

Center for 
Information 
Services  & 

Chief Info Officer

Center for Equal 
Employment 
Opportunity

Center for Security &
Emergency Actions

Associate Director
For Strategic

Human Resources Policy
General Counsel

Center for Pay &
Performance Policy

Center for Workforce
Planning & Policy 

Analysis

Center for Workforce
Relations & 

Accountability 
Policy

Center for HR 
Systems

Requirements 
& Strategies

Director For
Communications &

Public Liaison

Senior Advisor For 
Homeland Security

The Inspector General

The Chief of Staff

Program Director For
E-Gov Initiatives

Federal Prevailing Rate
Advisory Committee

Deputy General
Counsel

Associate GC
for Compensation

Assistant GC 
For Merit

Office of 
Legislative
Analysis

House
Affairs

Senate
Affairs

Office of 
Cong Liaison

OCR
Administration

Center for Employee
& Family Support

Policy

Center for Leadership
& Executive 

Resources  Policy

Center for Talent
& Capacity Policy Deputy

Director Web 
Design 

& Publications

Director Public 
Liaison

Director Media &
Marketing

Director Press 
Relations

Speech Writers

Admin/ Budget
Analyst

January 22, 2003



Division for Human Resources
Products and Services

Associate Director 
For Human Resources
Products and Services

Deputy Associate Dir.
Center for Talent Services

Deputy Associate Dir.
Center for Investigations 

Services

Deputy Associate Dir.
Center for Leadership Capacity

Services  

Deputy Associate Dir. Center for
Retirement & Insurance Services

Resource Management Group

Examining & Consulting 
Services Group

Automated Systems 
Management Group

Technical Services
Group

Assessment  & Training
Assistance Services Group

Program Services 
Group

Contract Management
Group

Administrative Services 
Group

Automated Services 
Group

Gov’t. Products &
Information Mgt. Group

Customer Services 
Group

Federal
Executive Institute

Eastern Mgt 
Development Group

Western Mgt.
Development Group

Presidential Mgt.
Intern Program

Retirement Services 
Program

Insurance Services 
Program

RIS Support 
Services Program

Claims I Group (DC)

Claims II Group (Boyers)

Disability, Reconsideration 
& Appeals Group

Retirement Eligibility 
& Services Group

Ret Services & Mgt 
Group (Boyers)

Health Insurance 
3 Groups

Life Insurance &
Long Term Care Group

Program Planning 
& Evaluation Group

Retirement Systems
Modernization Group

Quality Assurance Group

Support Group

Customer Services Group

Operations Support Group



Division for Management 
& Chief Financial Officer

Associate Director
for Management 

&
Chief Financial Officer

Deputy Associate Director
Center for Financial Services

&  Deputy Chief
Financial Officer

Deputy Associate Director  
Center for Management

Services & Chief
Human Capital Officer 

Deputy Associate Director 
Center for Information 

Services & Chief
Information Officer

Division Chief
Center for Equal

Employment
Opportunity

Division Chief 
Center for Security & 
Emergency Actions

Washington 
Operations

Group

Field Operations
Group

Human Capital
Management Services Group

Contracting, Facilities & 
Administrative Services Group

Call Center

Business Units & 
Financial Services Group

Quality Assurance Group

Financial Reporting & 
Policy Group

Financial Systems Group

Strategic Planning
Budget PMA/ Scorecard Group

IT Architect

Plans & Policies
Group

Network Management
Group

Data Center Group

Application Systems
Group

Benefits Systems
Group

Complaints Adjudication 
Group

Diversity Management
Group



Associate Director
For Human Capital Leadership 

And Merit Systems Accountability 

Deputy Associate Dir. 
Center for Human Capital 

Implementation & Assessment
HC Management

Deputy Associate Dir. 
Center for Human Resources 

HC Management

Deputy Associate Dir.
Center Natural Resources

HC Management 

Deputy Associate Dir.
Center for National Security

HC Management

Resource Management Group

Human Capital 
Scorecard & Performance 

Metrics Group

Special Projects & 
Strike Forces Group

Health Group

Education & Human
Resources Group

Energy, Science
& Water Group

Natural Resources
Group

Dallas Field
Services Group

Homeland Security
Group

National Security 
Group I

National Security
Group II

Deputy Associate Dir.
Center for General Government

HC Management

Deputy Associate Dir.
Center for Small Agencies

HC Management

Transportation, Commerce
Justice & Services Group

Housing, Treasury & 
Finance Group

Chicago Field
Services Group

Small Agency
Group I

Small Agency
Group II

Division for Human Capital Leadership & 
Merit Systems Accountability

Merit System
Compliance Group

FEB

Benefits Officer Training 
and Development Group

Excellence in 
Leadership Group

Outreach Group

Innovation &
Demonstration Projects

Group

Philadelphia Field
Services Group

San Francisco Field
Services Group

Atlanta Field 
Services Group

International Affairs
Group



Division for Strategic Human 
Resources Policy

Associate Director
for

Strategic Human Resources Policy

Deputy Associate Dir. 
Center for Talent and

Capacity Policy

Deputy Associate Dir. 
Center for Leadership & 

Executive Resources Policy

Deputy Associate Dir.
Center for Pay & 

Performance Policy 

Deputy Associate Dir.
Center for Employee & 
Family Support Policy

Resource Management Group

Recruiting, 
Examining and 

Assessment Group

Standards, 
Competencies & 

Assessment Development 
Group

Training and
Development Group

Staffing Group

Executive 
Resources Group

Leadership 
Development Group

Pay Systems 
Design Group

Salary/Wage 
Systems Group

Performance 
Management Group

Pay and Leave
Administration Group

Retirement 
Group

Insurance 
Group

Work Life 
Group

Deputy Associate Dir.
Center for Workforce 

Planning & Policy
Analysis

Deputy Associate Dir.
Center for Workforce 

Relations & 
Accountability Policy

Deputy Associate Dir.
Center for HR Systems 

Requirements  & Strategies

Actuaries Group

HR Research 
& Studies Group

Workforce 
Information and
Planning Group

Labor 
Relations Group

Employee 
Accountability Group

Merit Principles
Accountability Group 

Emerging HR 
Technologies Group

Personnel
Systems Group

Payroll 
Systems Group




