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Disparities in Health Care
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Demographics

• more than 4 million Asians in CA, 11% of 
CA population, 40% of total US Asian 
population

• 69% have health insurance
• growth rate: 48% btwn 1990 & 2000
• projected to be more than 30 mil in 2030 in 

U.S.

Latino Population

• 11 million in CA, 31% of total CA pop.
• More than half enrolled in HF
• growth rate: 58% btwn 1990 & 2000
• in CA, btwn Latino & Asian, almost half of 

pop.
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Characteristics

• majority born outside of US
• largest household
• Asians: highest income, highest education 

level
• Asian business

– 68% owners born outside of US
– more than half of insured choose HMO

Backgrounds

• no commercial insurance history
• language as major barrier
• distribution channel as learning channel
• Physicians as their leaders regarding Health 

Care
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Health Net’s Programs

• with 2.6 million diverse membership
• small business units within corporation
• clearing house for all markets: from 

inception to delivery of products
• affordable but high quality

– salud con health
– salud Mexico
– acupuncture riders

Programs

• Multi-language unit: member service
• Account Managers, diversified working 

force
• program director as CE instructor
• help distribution channel educate 

consumers: in-language materials, staff 
training

• Community support through government 
programs
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Healthnet.com

• complete Spanish site
• doc search with language choice
• download materials in different languages

Provider Alliance

• Culturally confident doctor groups: special 
provider booklet

• support in education activities
• support outreach programs
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Health Net’s Vision

• Create what they are interested in
• “The best way to predict the future is to 

create it”


