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Mid-Atlantic States Response

.Limited English Proficiency Task Force (LEP)

a Established a Regional Diversity Council

a Support efforts of the National Diversity Council
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~ 2001-2002 Task Force Accomplishments

I .Distributed packets to all medical center administrators for
staff training on using Language Line selVices.

.Currently piloting hand-held cordless phone system in three
.medical centers with high Language Line usage.

.Conducted organizational needs assessment using the
Culturally Compatent Care Worksheet.

.Implementing plan to capture language preferences in
electronic medical record.
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I Cultural Competency ToolsIi .Culturally Competent Care Pocket Card

-Portable point-of-care tool

.-Guides clinicians through a set of
I questions

-Help integrate cultural factors into a patient
visit

.Provider Handbooks on Culturally
! Competent Care
I -A complete cultural guide for specified

group
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